
Next Steps

• Evaluation Report 6th

September 2019

• Develop recommendations

• Internal Reporting

• Ongoing 

measurement

Findings

• 158 survey 

responses (20% 

response rate)

• 1:1 interviews and 

focus groups taking 

place in June/July

• Early findings show new 

workforce roles are helping 

ease pressures - but many 

still feel workload is 

Increasing

Methodology

Working with two 

groups of practices 

in Cheshire & 

Merseyside:

• GP and Practice 

manager interviews

• Practice staff and patient 

focus groups

Cheshire & Merseyside – wide:

• Literature review

• GP & Practice Manager

survey

Introduction

We want to capture and

record the outcomes and

benefits of the GPFV* in

Cheshire & Merseyside.

GPFV aims to help general

practice to:

• Manage workload

• Support workforce 

pressures

• Improve patient 

access

Aims &    Objectives

To find out:

• If we are stabilising 

and transforming general 

practice

• The impact of GPFV on 

GPs, staff  

and patients

• If the GPFV 

is 

addressing 

health     

inequalities

The General Practice Forward View is Working 

– or is it?
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*General Practice Forward View: https://www.england.nhs.uk/wp-content/uploads/2016/04/gpfv.pdf
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