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There are currently 850,000 people living with dementia (PLWD) in the UK1. Dementia 
holistically impacts individuals and progressively leads to cognitive and functional decline. 
These hardships are known to extend beyond PLWD and affect their informal carers, who 
are often family or friends. There is currently no cure for dementia, and, as prioritised in the 
NHS Long Term Plan2, further efforts are required to support PLWD and their informal carers 
to live well within their communities for as long as possible.  
 
Social care accounts for the largest costs in dementia post-diagnosis care3. Within the 
umbrella of social care, community support services are non-clinical services delivered to 
support PLWD and their informal carers to live well within their communities. Community 
support services encompass a large range of activities including paid home care, support 
groups and organised leisure activities. Timely access and uptake of community support 
services are key to enable PLWD and their informal carers to live well within their 
communities. However, the COVID-19 pandemic and associated nationwide public health 
measures, have compelled radical changes in the provision of services. Within dementia 
post-diagnosis care, face-to-face community support services have, for the most part, 
grossly reduced45. The detrimental impact due to limited access or non-access to community 
support services on PLWD and informal carers who previously used the services, is 
emerging. 
 

Nevertheless, evidence suggests that some community support services are reactively 
adapting to continue to provide support678. However, little is known how community support 
services have adapted, which types of services are available and who have access to them. 
Therefore, this PhD project seeks to understand how community support services have 
adapted and, with the aim of reducing health inequalities, to explore the barriers and 
facilitators of accessing community support services for PLWD and informal carers during 
COVID-19.  
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